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This presentation is for folks who know how to use Process Builder, are familiar with 
Salesforce automation. 



Forward Looking Statement
Statement under the Private Securities Litigation Reform Act of 1995:

This presentation contains forward-looking statements about the company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other operating and 
non-operating results, including revenue, net income, diluted earnings per share, operating cash flow growth, operating margin improvement, expected revenue growth, expected current remaining 
performance obligation growth, expected tax rates, the one-time accounting non-cash charge that was incurred in connection with the Salesforce.org combination; stock-based compensation 
expenses, amortization of purchased intangibles, shares outstanding, market growth and sustainability goals. The achievement or success of the matters covered by such forward-looking 
statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the company’s results could differ materially 
from the results expressed or implied by the forward-looking statements we make. 

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of geopolitical events; the 
impact of foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including our strategy to be the leading provider of 
enterprise cloud computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; the competitive nature of 
the market in which we participate; our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations, 
including as a result of acquisitions; our service performance and security, including the resources and costs required to avoid unanticipated downtime and prevent, detect and remediate potential 
security breaches; the expenses associated with new data centers and third-party infrastructure providers; additional data center capacity; real estate and office facilities space; our operating 
results and cash flows; new services and product features, including any efforts to expand our services beyond the CRM market; our strategy of acquiring or making investments in complementary 
businesses, joint ventures, services, technologies and intellectual property rights; the performance and fair value of our investments in complementary businesses through our strategic investment 
portfolio; our ability to realize the benefits from strategic partnerships, joint ventures and investments; the impact of future gains or losses from our strategic investment portfolio, including gains or 
losses from overall market conditions that may affect the publicly traded companies within the company's strategic investment portfolio; our ability to execute our business plans; our ability to 
successfully integrate acquired businesses and technologies, including delays related to the integration of Tableau due to regulatory review by the United Kingdom Competition and Markets 
Authority; our ability to continue to grow unearned revenue and remaining performance obligation; our ability to protect our intellectual property rights; our ability to develop our brands; our reliance 
on third-party hardware, software and platform providers; our dependency on the development and maintenance of the infrastructure of the Internet; the effect of evolving domestic and foreign 
government regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and those addressing data privacy, cross-border data transfers 
and import and export controls; the valuation of our deferred tax assets and the release of related valuation allowances; the potential availability of additional tax assets in the future; the impact of 
new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax rate; the impact of expensing stock options and other equity awards; the sufficiency of our 
capital resources; factors related to our outstanding debt, revolving credit facility, term loan and loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current 
and potential litigation involving us; and the impact of climate change.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it makes with the 
Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s website at 
www.salesforce.com/investor. 

Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
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Flow is Clicks-Not-Code Automation
More Powerful than Process Builder

More Powerful
Guide users through screens that collect 
and display information

Update many records at once

Reach further records

Process Builder-like
Create and update Salesforce records

Execute logic based on user input

I will assume you’re ready to use Flow when you’re advanced in process builder, 
workflow and formulas. 

A good place to try it is when you’re realizing the limitations of process builder.

My goal today is to help you understand some key concepts of Flow that can be hard 
for people who don’t write code to wrap their heads around. 



Using Flow is like Interacting with a Food Bank Volunteer

Food Bank Guest Volunteer (Lonni)

Literal, Obedient, New, No Initiative



Help Lonni Keep Track of Everything
Use Variables and Screen Components

Record Variables

Screen Components

In the Flow today we will store information in a record variable and in screen 
components. A record variable can hold all the information about a specific record.
When you using screen components to build a screen like the one seen, the answers 
chosen by the user automatically are stored in screen components.

Lonni can easily keep track of information throughout the process because they are 
stored in these places.



Normal Food Pantry Visit

Check in with unique 
code

Volunteer assembles 
food and gives it to the 
guest

Check in with unique code

Volunteer assembles food 

Guest asks for food

Volunteer gives guest the food in 
a box

When working with Lonni, or a Flow, we need to add an additional step in which the 
guest asks for the food. In real life a volunteer would know to give the guest the food, 
but Lonni needs to be told every step.



Custom Object: Food
Lookups to Account

Handout: sfdc.co/flowbasics

In our database version of a food pantry interaction, I have created a custom object 
called Food. The first field on Food is a lookup to Household. On the 
Household/Account object, I have modified the Household name using NPSP settings 
to start the name with a unique 4 digit Household code. Therefore, in the Flow the 
user can lookup the household by the code or the name. 

The next field is “Household name” which is a simple formula field to show me the 
name of the Household without the code.
The third field is a picklist with meal preferences: Halal, Kosher, Vegetarian or No 
Preference.



Check in and Ask for Food

Here’s the whole flow as seen in the Flow Builder.



Check in and Ask for Food

Here’s the whole flow as seen in the Flow Builder.



My code is 1926 and I’d like 
halal food.

On the first screen, the guest searches for their household by code or name. They 
choose their meal preference.



Code 1926, halal

Add Screen Component to canvas

Use Lookup Field Household from Food object

Use Picklist field Meal from Food object



Create Food Box

DEMO FIRST
Let’s look through our whole Flow.



I will assemble halal food for code 1926. I will get a box.

Notice how he’s not putting the food IN the box.



I will create a halal food record for id 1926.

Create one Food Record.

Set field values to screen components for Household & Meal.

Store the Food record ID in a Record Variable. 



Record Variable: 
Can hold all the information 
about the food.

When created, it only holds 
the ID.

The food isn’t in the box yet.

a80f20000008WYfAAM

So we’re telling our volunteer, I want you to create this order with these attributes that 
I put on the screen and store it in this box.

Upon create, the record variable ONLY holds the ID of the record. It doesn’t store 
anything else.



Remember Lonni

Literal
Obedient
New
No Initiative

Lonni

Time to ask for our food box! We do a “Get record”



Get Food



Can I have my food now?



Sorry, You need to be more specific.

Using  “get records” you say which record you want to get.



Can I have the halal food 
you just assembled for my 
family? In that box?

How do we identify which food box we want?
We use the Record Variable that has the ID of that food box.

Upon create, we have the ID of the record we created. That gets stored in our box 
record variable.

But if we want any more information or actual food, than just that ID, we need to ask 
for what we want, specifically. 



You want your family’s 
food in that box?



Yes, Lonni. NOW.

So you’re like “YES. Give me the box for the Ankunding family!”  

When we get a record, we have to Tell Flow all the fields we want returned, we 
definitely want our “halal” meal, for 1926 which looks up to the Ankunding family.  If 
we wanted, we could ask for the “created by”, “created date” values.

WHY WHY WHY Do we have to do this? This is really annoying. Why don’t we have 
to do this in Salesforce or most other software UIs? Because their helping us out, 
taking out that step. Computer programmers are completely used to this. You ask the 
computer to create a record, then you have to ask for it.  Remember this volunteer is 
LONNI



Can I have my food?

Get Food record whose record id = record 
variable id {!FoodRecordVar.Id}

Store Meal and Household Name in record 
variable, FoodRecordVar 



Get Records to Do Something with Them

Why do we have to GET records? Many actions we could take in a Flow we need to 
GET the records first to do anything with them. We want to get the records and get 
field values from them. 

We could send the variables to another Flow, we could update records, we have 
displayed values in a screen, or we could use values in an email.



Deliver Food Box



Thanks!



Thanks!

Add Screen Component to canvas

Add Display Text to Screen

Display meal

Display household name



Remember Lonni

Literal
Obedient
New
No Initiative

Lonni

Time to ask for our food box! We do a “Get record”
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